
Alcatel-Lucent The information contained in this document is subject to change at any time.

Introduction Unified Communication  refers to the Alcatel-Lucent OmniTouch 8600 My Instant Communicat or Mobile Edition.

This file provides the exhaustive list of supported mobile devices  for both MLE (Medium Large Enterprise) and SMB (Small Medium Business) solutions
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This file provides the exhaustive list of supported mobile devices  for both MLE (Medium Large Enterprise) and SMB (Small Medium Business) solutions

The information contained in this document is subject to change at any time.
Please, consult regularly our Business Partner Web Site - https://businessportal.alcatel-lucent.com - in order to be informed 
about latest inputs including:
        1) Technical Communications
        2) Release Notes

Data Sheet
Web link http://enterprise.alcatel-lucent.com/?product=MyInstantCommunicator&page=documents

Business Partner
Web link https://businessportal.alcatel-lucent.com/alugesdp/faces/gesdp/products/Listing.jspx?PRODUCT=OmniMobility&DOCTYPE=software&BOXES=product%2C%20doctype&OPENFOLDER=product.OmniMobilityWeb link https://businessportal.alcatel-lucent.com/alugesdp/faces/gesdp/products/Listing.jspx?PRODUCT=OmniMobility&DOCTYPE=software&BOXES=product%2C%20doctype&OPENFOLDER=product.OmniMobility

History
8AL90822AAAA Comments Date

Ed1 Creation. 21 September 2009
Ed2 Device update 18 November 2009
Ed3 BlackBerry device update 04 December 2009
Ed4 Windows and Nokia device update 27 April 2010Ed4 Windows and Nokia device update 27 April 2010
Ed5 BlackBerry and Nokia device update 03 June 2010
Ed6 Android, iPhone & Nokia device update 08 October 2010
Ed7 Android, BlackBerry & Nokia device update 14 April 2011
Ed8 Android, BlackBerry device update 21 July 2011
Ed9 Android, BlackBerry device update 17 October 2011

Device White List extended to different systems: 21 May 2012
OmniPCX Enterprise + OmniTouch 8400 Instant Communications SuiteOmniPCX Enterprise + OmniTouch 8400 Instant Communications Suite

OmniPCX Office Rich Communication Edition
OpenTouch Business Edition

Devices update for all systems
Ed 11 Devices update for all systems 27 August 2012
Ed 12 OmniPCX Office Rich Communication Edition & iPhone introduced in this Device White List 30 August 2012
Ed 13  Devices update for all systems 29 January 2013 NEW !
Ed 14  'OpenTouch User' label replaced by 'MultiMedia Use r' + misprint correction 29 January 2013 NEW !

Ed10

Ed 14  'OpenTouch User' label replaced by 'MultiMedia Use r' + misprint correction 29 January 2013 NEW !

Note Alcatel-Lucent recommends to use the latest off icial firmware provided for your device in order to  insure the best technical support
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Unified 
Communication 

Client

MIC Mobile v4.x
Software Release
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Generic
Devices

OmniPCX Office
Rich Communication Edition

OpenTouch
MultiMedia User

(ie not a Standard User)
Generic  means manufacturer firmware 

without any add-on firmware for without any add-on firmware for 
customization

Google Nexus One Yes Yes
HTC Desire (A8181) Yes Yes

Motorola Defy Yes Yes
Samsung Galaxy S (GT-I9000) Yes Yes

Samsung Galaxy Tab (GT-P1000) Yes Yes

Google Nexus One Yes Yes

Devices running Android 
Version 2.2

Google Nexus One Yes Yes
Google Nexus S Yes Yes

HTC Explorer Yes Yes
HTC Sensation Yes Yes

Samsung Galaxy Note (GT-N7000) Yes Yes
Samsung Galaxy S (GT-I9000) Yes Yes
Samsung Galaxy S2 (GT-I9100) Yes Yes

Sony Ericsson Xperia Arc S (LT18i) Yes Yes

Devices running Android 
Version 2.3

Sony Ericsson Xperia Arc S (LT18i) Yes Yes

Devices running Android 
Version 4.0

Google Nexus S Yes Yes

Google Galaxy Nexus Yes Yes
HTC Sensation Yes Yes
Motorola Razr Yes Yes NEW !

Samsung Galaxy S2 (GT-I9100) Yes Yes
Samsung Galaxy S3 (GT-I9300) Yes YesSamsung Galaxy S3 (GT-I9300) Yes Yes

Sony Ericsson Xperia Arc S (LT18i) Yes Yes

Devices running Android 
Version 4.1

Google Nexus S Yes Yes

Google Galaxy Nexus Yes Yes
Samsung Galaxy S3 (GT-I9300) Yes Yes

Samsung Galaxy S3 Mini (GT-I8190) Yes Yes NEW !Samsung Galaxy S3 Mini (GT-I8190) Yes Yes NEW !
Samsung Galaxy Note 2 (GT-N7100) Yes Yes NEW !

NEW !
Devices running Android 

Version 4.2
Google Galaxy Nexus Yes Yes
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Unified 
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Client
MIC Mobile v4.x

Software Release 
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Client Software Release 

Generic
Devices

OpenTouch
MultiMedia User

(ie not a Standard User )
Devices

(ie not a Standard User )
Generic  means manufacturer firmware 

without any add-on firmware for 
customization

Min Operating System version  5.0 

Screen resolution 260x240
320x240
400x360
480x320
480x360
640x480
800x480800x480

All BlackBerry devices compliant with OS & screen r esolution 
requirements are therefore eligible for Device Whit e List
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Unified 
Communication 

Client

MIC Mobile v3.x
Software Release
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Generic
Devices

OmniPCX Enterprise + 
OmniTouch 8400 Instant 
Communications Suite

OpenTouch
Standard User

(ie not a MultiMedia User )
Generic  means manufacturer firmware 

without any add-on firmware for without any add-on firmware for 
customization

Google Nexus One Yes Yes
HTC Desire (A8181) Yes Yes

Motorola Defy Yes Yes
Samsung Galaxy S (GT-I9000) Yes Yes

Samsung Galaxy Tab (GT-P1000) Yes Yes

Google Nexus One Yes Yes

Devices running Android 
Version 2.2

Google Nexus One Yes Yes
Google Nexus S Yes Yes

HTC Explorer Yes Yes
HTC Sensation Yes Yes

Samsung Galaxy Note (GT-N7000) Yes Yes
Samsung Galaxy S (GT-I9000) Yes Yes
Samsung Galaxy S2 (GT-I9100) Yes Yes

Sony Ericsson Xperia Arc S (LT18i) Yes Yes

Devices running Android 
Version 2.3

Sony Ericsson Xperia Arc S (LT18i) Yes Yes

Devices running Android 
Version 4.0

Google Nexus S Yes Yes

Google Galaxy Nexus Yes Yes
HTC Sensation Yes Yes
Motorola Razr Yes Yes NEW !

Samsung Galaxy S2 (GT-I9100) Yes Yes
Samsung Galaxy S3 (GT-I9300) Yes YesSamsung Galaxy S3 (GT-I9300) Yes Yes

Sony Ericsson Xperia Arc S (LT18i) Yes Yes

Devices running Android 
Version 4.1

Google Nexus S Yes Yes

Google Galaxy Nexus Yes Yes
Samsung Galaxy S3 (GT-I9300) Yes Yes

Samsung Galaxy S3 Mini (GT-I8190) Yes Yes NEW !Samsung Galaxy S3 Mini (GT-I8190) Yes Yes NEW !
Samsung Galaxy Note 2 (GT-N7100) Yes Yes NEW !

NEW !
Devices running Android 

Version 4.2
Google Galaxy Nexus Yes Yes
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Unified 
Communication 

Client

MIC Mobile v3.x
Software Release

Generic or Operator
OmniPCX Enterprise + OpenTouch

Generic or Operator
Devices

OmniPCX Enterprise + 
OmniTouch 8400 Instant 
Communications Suite

OpenTouch
Standard User

(ie not a MultiMedia User )
Generic  means manufacturer firmware 

without any add-on firmware for 
customizationcustomization

Operating System version
iOS 4.2.1
iOS 5.x
iOS 6.x

iPhone 3G
iPhone 3GS, 4, 4S

iPhone 3GS, 4, 4S, 5iOS 6.x iPhone 3GS, 4, 4S, 5
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Unified 
Communication 

Client
MIC Mobile v3.x

Software Release 
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Generic
Devices

OmniPCX Enterprise + 
OmniTouch 8400 Instant 
Communications Suite

OpenTouch
Standard User

(ie not a MultiMedia User )
Generic  means manufacturer firmware Generic  means manufacturer firmware 

without any add-on firmware for 
customization

Min Operating System version

Screen resolution

 4.5 

260x240
320x240

All BlackBerry devices compliant with OS & screen r esolution

640x480
800x480

320x240
400x360
480x320
480x360

All BlackBerry devices compliant with OS & screen r esolution
requirements are therefore eligible for White List
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Unified 
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Unified 
Communication 

Client

MyIC Mobile v1.1.x
Software Release

Generic or Operator OmniPCX OfficeGeneric or Operator
Devices

OmniPCX Office
Rich Communication Edition

Generic  means manufacturer firmware 
without any add-on firmware for 

customization

Operating System version
iOS 4.2.1 iPhone 3G

iOS 5.x iPhone 3GS, 4, 4S

iOS 6.x iPhone 3GS, 4, 4S, 5iOS 6.x iPhone 3GS, 4, 4S, 5

MIC_UC_Client_DeviceWhiteList_8AL90822AAAA_ed14.xlsx OXO RCE Apple 29/01/2013


