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1 Introduction
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The software version R900 / 048.001 is a maintenance version of the OmniPCX Office RCE — R9.0.

This version will be equipped on the new systems going out of manufacturing from week 14/2013 for

Generic Market , Telekom Austria and Telecom Italia.

This version supports the new devices 8002 / 8012 My IC Phone.

2 Software level

Version 900 / 048.001 has the same level of correction than 900 / 041.002.

Fix delivered in version R900 / 042.001 will be reported in a further maintenance version (eg 900 / 05x.00x)

available for downalod on the ALE Portal.

3 Software reference

Item

Reference

System

ALZ900 / 048.001

OMC Expert / Easy / EasyPlus

OMC 900 / 20.1a

Boot-loader (bios)

000.018

IP Touch 4068 / 4038 / 4028 04.32.42
IP Touch 4018 04.32.43
IP Touch x8 EE 04.32.43
x9 Series (4039 / 4029) 03.81.50
x9 Series (4019) 03.80.40

8082 My IC Phone

R260.01.011.0

8002 / 8012 My IC Phone

R100.02.30.00

DECT 500 00.52

8232 41.81

MIPT 300/600 109.025

MIPT 310/610 120.027

OT 8118/ 8128 02.001.008

OT 4135 1.5.13.7

IBS ibs100/003.016
IBS NG ibs_ng100/049.003

IBS PWT (US market)

ibspwt200/001.024
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4 Main correction delivered

The table hereafter lists the main correction delivered since version 900 / 033.002

V¥ Corrections in 037.002

Identifier Siebel Headline
crms00387037 In ACD line parameter configuration CLI & DDI max digits should be 20
crms00398665 IP-DECT : during validation of forward, bad tone is present
crms00405326 | 1-141099504 | TS beta : SIP GW crashed after SW upgrade
crms00405473 | 1-141148986 | OXO made reset 03 after upgrade to 900/033.002
crms00406028 | 1-141155535 | OXO system reset when making SIP call with a MP112 SIP device
crms00406527 | 1-141403041 | Manager App is not displayed on My IC Phone QT Target
crms00406535 | 1-141403851 | RTP direct is not working with IP DECT
crms00401096 | 1-139849341 | System default value modification for Austria country target
rms00407955 Bad system answer when a SIP phone activates a system diversion thanks to the diversion

prefix

¢crms00406462 TS betasystem : system reset due to SIP Phone GW crash

V¥ Corrections in 040.002

Identifier Siebel Headline

crms00376744 Groupware: notification application access in menu

crms00391037 My IC phone 8082 Video - Transferred video call should switch to audio call

rms00394315 MY IC Ph_one 8082: recorded conversation count is getting added in new Voicemail
counter list after a .cdb restore

crms00394803 My IC phone 8082 not in ring back state when blind transferred on ring to busy phone

rms00394849 Ansyver button i§ not present for second incoming call when we deflect first call to another
set in My IC Office

¢crms00400990 | 1-140138903 | My IC Phone list in OMC and Webdiag is different

crms00401716 CSTA error on pickup request
In ACD-SCR , call not landing when then number "9" is used as trunk group number or

crms00404686 attendant based on the different target

crms00405895 | 1-141205629 | My IC Phone call log not updated correctly

crms00406517 | 1-141205621 | Not answered hunting group call on DECT 8232 and 500 cannot be called back

crms00406643 | 1-141437091 | SCR Client Code not terminated with # is not working

crms00407043 My IC Office linked to SIP phone, displays wrong public number

crms00407467 | 1-141663431 | Calls from My IC Phone to OT4135 fail in G722

crms00407686 | 1-141711821 | 8232 DECT time is 1 hour more than real time

crms00407914 BYE request from IP DECT is not challenged with 401 from OXO

crms00408100 | 1-141804351 | Call VM is not working on My IC Phone

crms00408190 | 1-141803351 | Not possible to register several DECT handsets

crms00408221 | 1-141829398 | SIP AT: new FAX-CNG feature does not work as requested

crms00410253 | 1-142299201 | System reset : Albator: process exit abnormally

crms00394290 Unable to pick up the call in IP DECT

crms00408210 | 1-141829301 | SIP AT: new G711-MOH feature does not work in context of outgoing calls
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| crms00411306 | 1-142568160 | Open RCE Fax sending doesn't work in R900

V¥ Corrections in 040.003

Identifier Siebel Headline
crms00411877 IP DECT phone requires an IP User license
crms00413501 IP DECT Fails to register if license is exceeded in OMC - Call Handling correction

V¥ Corrections in 041.002

Identifier Siebel Headline
crms00411420 Music on hold played with very bad quality
crms00415356 | 1-143683559 | Call lost when SCR routes a call to busy set
crms00415465 | 1-143717641 | OXO sends invalid "SIP registration"
crms00416836 | 1-143924283 | Global/individual greetings behavior
crms00400176 Nomadic diversion gets failed over SIP trunk
rms00416130 1ga)i(lsO—SIP : the hold of a sip trunk from a SIP phone, with codec pass-through activated,
crms00416134 OXO resets when SIP Phones puts the remote SIP Trunk call on HOLD
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Follow us on Facebook and Twitter

Stay tuned on our Facebook and Twitter channels where we inform you about:
— New software releases
— New technical communications
— AAPP InterWorking Reports
— Newsletter
- Eec.

Q twitter.com/ALUEnterpriseCare

n facebook.com/ALECustomerCare

Submitting a Service Request

Please connect to our eService application at:
https://businessportal.alcatel-lucent.com/alugesdp/faces/gesdp/customerSupport/CustomerSupport.jspx

Before submitting a Service Request, make sure that:
— In case a Third-Party application is involved, that application has been certified via the AAPP
— You have read through the Release Notes which lists new features available, system requirements,
restrictions etc. available in the Technical Knowledge Base
- You have read through the Troubleshooting Guides and Technical Bulletins relative to this subject
available in the Technical Knowledge Base
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