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1 Introduction 

The software version R910 / 044.001 is a maintenance version for the OmpniPCX Office RCE - R9.1. 

 

This version does not include new features compared to the version 910/035.001 ; this maintenance version 

provides only bug corrections. 

 

2 Software references 

2.1 Delivery content 

Item Reference 

System ALZAA910 / 044.001 

OMC Expert OMC 910 / 26.1a 

PowerCPU boot-loader (bios) 000.019 

IBS ibs100/003.016 

IBS NG ibs_ng100/048.007 

IBS PWT (US market) ibspwt200/001.024 

Multi-UA mlt_ua100/001.006 

IP Touch x8 / x8 EE 04.33.11 

x9 Series (4039 / 4029) 03.81.70 

x9 Series (4019) 03.81.00 

8082 My IC Phone 01.012.3 

8002/8012 DeskPhone 02.35.03 

4080 IP-DECT AP 4910b611 

MIPT 300/600 109.025 

MIPT 310/610 120.028 

OT 8118 / 8128 02.001.008 

PIMphony v6.7 Build 2950 

ACD application 910-9.55.01 

OLD application 2.3.9 

 

 
  

Warning  The version 044.001 contains new uboot-loader version 000.019 for the PowerCPU  : 

- The new Boot-loader will be loaded when the system restarts in 044.001 (first cold start after swap), 
- DO NOT SWITCH OFF THE SYSTEM DURING THE BIOS UPGRADE (stopping the bios flashing will put the 

PowerCPU in permanent fault state and the board has to be sent to the repair centre). 
 

Reminder : on the Compact Edition cabinet, the uboot-loader is not automatically selected for this type of 
cabinet. When loading the version 044.001, it is necessary to select manually the Boot-loader in the list of 

items to be sent to the system. 
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2.2 Corrections in 044.001 

Identifier Siebel Headline 

crms00458606 1-152580241 Not possible to configure Fax destination to DDI 

crms00429512 
 

DSP channel de-allocation is not proper and IP-DECT sends "486 Busy here" 

crms00432637 1-147272151 SIP OBS: ext call to an IP-DECT subscriber via the Auto Attendant is not possible 

crms00440942 1-148311211 Metering issue for attendant set 

crms00444646 
 

No voice path between OT4135 and a set after My IC Mobile in SIP mode transfers the 

call 

crms00446416 1-150156761 SIP OBS-BIV #94: Blocking of the My IC Mobile Android application 

crms00455186 1-152058681 
SIP OBS-BIV #96: after completing ExtCallTtransf, PIMphony IP keeps sending RTP 

stream forever 

crms00456786 1-152013061 Problem with taxation tickets 

crms00458606 1-152580241 Not possible to configure Fax destination to DDI 

 

 

3 Historic 

List of main corrections between the software version 910/035.001 – 910/044.001 and OMC 910/19.2a – 

910/26.1a. 

3.1 Corrections in 041.001 

Identifier Siebel Headline 

crms00440408 1-148289191 ACK with SDP 

crms00372793 1-133807461 
SIP Telenor: basic outcall released after a few minutes (OXO ignores new value of 

RFC4028 timer) 

crms00428734 1-146173195 CSTA changes from R8.0 to R8.2 

crms00439293 
 

Incomplete display of main license key in the NOE set under operator option 

crms00441407 
 

Voice mail count is not properly updated in 8002/8012 set 

crms00442248 
 

Nomadic SIP Trunk: Call release issue (Delay/unwanted release tone) 

crms00443396 1-149400202 Feature Own Voice Mail is not working with IP DECT 

crms00443914 
 

My IC Mobile iPhone SIP: random release 

crms00444407 
 

8002/8012 : Wrong "P-Calling-Info" during transfer in ringing 

crms00445217 1-149801621 No http protocol traced with the WebDiag TCPDUMP tool 

crms00445227 1-149801640 Incomplete TCPDump traces of HHTP protocol via WebDiag 

crms00445362 
 

SIP : Call failure when early-media is received after INVITE without SDP to SIP trunk 

crms00445644 
 

No voice path when internal transfer made between My IC Mobile nomadic via SIP and 

secondary VT set nomadic diverted via SIP 

crms00445804 1-150019751 
SIP OBS-BIV #93: No local ring back tone upon reception of SIP/ 180 SDP but NO P-

Early-Media 
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crms00446414 
 

No participant Id in GetTelephonicState web service response 

crms00446797 
 

My IC Mobile# Hold and Retrieve fails after the second attempt for SIP phones 

crms00448475 
 

Display issue in My IC Mobile Android when incoming call is answered in locked state 

3.2 Corrections in 042.001 

Identifier Siebel Headline 

crms00355936 1-130049801 
System reset with "Suicide DBM" info (occurs randomly in context of ACD with high 

traffic) 

crms00412352 1-142714391 OXO and VLAN settings: voice default GW is wrong 

crms00415148 1-143614161 SCR routing table wrong message translation (German) 

crms00425019 1-145583691 Incoming BIV calls with CLIR are sent to OP group 

crms00427001 1-145418951 8012 keeps ringing 

crms00428755 1-145998001 VLAN for voice and data does not work 

crms00429868 
 

On recording second time in a set, the call is released with  XLite 

crms00430743 1-145733323 Barring management issue with My IC Mobile 

crms00433312 1-147357781 8002/8012 diversion 

crms00434299 1-147602850 8002/8012 phone strings translation in Lithuanian language 

crms00438236 1-148428363 System reset after transfer tests on Helios IP 2n 

crms00440962 1-142017221 SIP phone : conference fails after swap between call legs 

crms00441022 1-149016791 Non working of SG3 to SG3 fax T38 transmission on SFR infra 

crms00442625 1-149392763 ACD Statistic export windows word 'Close' on button is shortened in German 

crms00445634 1-149925271 
SIP OBS-BIV #92: basic calls from IP set 8002/8012 to PSTN are KO (RTP emitted has 

30ms framing) 

crms00447895 
 

Communication released when My IC Mobile in nomadic SIP trunk puts its 

correspondent on hold 

crms00448993 
 

8002/8012 - Wrong "P-Calling-Info" during supervised Queued event 

crms00449053 1-150104335 E-Mail notification translation into Czech language wrong 

crms00449096 1-149988671 Click noise when the greeting is recorded from IP phone set 

crms00450003 1-150597755 Issue outgoing call to emergency number (000) 

New 8002/8012 DeskPhone version  02.35.1 

3.3 Corrections in 043.001 

Identifier Siebel Headline 

crms00434156 
 

Dual mode : no voice prompt for Meet me conference activation 

crms00438007 1-148378111 Issue with DISA Transit between ISDN and SIP Public trunk 

crms00440053 1-147950141 DAP - top LED (yellow) stay in fast blink 

crms00440561 1-148913951 DECT registered many times in DAP 

crms00441050 1-148738341 CLIP presentation for attendant call and dynamic routing to OXO 2 via SIP 
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crms00441916 1-149196713 IP-DECT not coming up after system reset 

crms00445646 
 

When the MLAA chained free dialing reaches the My IC Mobile as the second call, then 

there is no voice path 

crms00446069 1-147143361 MLAA - Timer before playing message for error during a transfer is not working 

crms00447533 1-150407904 8012 phone strings translation in Latvian language 

crms00448937 
 

One way voice path is present & OXO goes for reset randomly after a transfer on 

ringing over the SIP trunk involving SIP Phones 

crms00454785 
 

After a SIP phone has answered to a call with preannouncement during distribution, it 

cannot put the call on hold 

crms00457247 1-152545171 AU request for default value modification 

crms00451459 1-151183931 Daylight saving time (DST) not working on some OXOs 

New 8002/8012 DeskPhone version  02.35.3 

New IP NOE (x8 & x8 EE) version  04.33.11 

New NOE TDM (x9) version 4019 : 3.81.00 – 4029/39 : 3.81.70 

New IP DECT DAP version : 4910b53d.dwl 

New ACD/MLAA engine : 910.040 

 

3.4 Corrections in OMC 20.1a 

Identifier Siebel Headline 

crms00364531 
 

New OS Support - Windows 8 

crms00392309 1-138071701 OMC900/5.1a and win7-64 

crms00442379 1-149240231 OMC error while installing 

3.5 Corections in OMC 21.1a 

Identifier Siebel Headline 

crms00444855 1-149818961 OMC 910 / 20.1a fail to start 

crms00445647 1-149973648 Unable to add IP extensions with OMC 910 

3.6 Corrections in OMC 22.1a 

Identifier Siebel Headline 

crms00344538 1-127216781 OMC Software Download Data Saving option is not set 

crms00418936 1-144396821 Manager / Assistant feature wrong behavior with T-Systems default subscriber config 

crms00438896 
 

Subnet mask option not allowed in OMC when first byte is 255 

crms00440496 
 

OMC Display is not proper when existing entry is modified as "Any Device" 

crms00441675 
 

DHCP Option 28 broadcast-address option not allowed in OMC when first byte is 255 

crms00442510 1-149364001 Manager/Secretary configuration issue 

crms00443531 1-149400118 OMC DHCP configuration ergonomics 
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3.7 Corrections in OMC 23.1a 

Identifier Siebel Headline 

crms00442628 1-149399886 MLAA typo error in German 

crms00442633 1-149400011 MLAA line parameter wrong display of ACD entries 

crms00445386 1-149918638 ACD displays only * (stars) in SCR tab 

3.8 Corrections in OMC 24.1a 

Identifier Siebel Headline 

crms00429884 1-146340631 Cannot access ACD SCR Services & Global Central Services 

crms00440332 
 

Classless static routes not working 

crms00451374 1-151213441 
SIP: config of password in OMC/ARS/GW-Parms does not permit to type some special 

chars like "?" 

crms00451580 1-150617958 OXO file not showing correct VOIP subscriber 

crms00452325 1-151251831 Error opening Central Services Global Info 

crms00453258 1-151638568 ACD typo error (German) 

crms00453294 
 

Row separators invisible in Advanced DHCP configuration window 

3.9 Corrections in OMC 25.1a 

Identifier Siebel Headline 

crms00393892 1-138578381 Defect # 59 : UAi16 problem when changing numbering plan 

crms00411229 1-142293349 OMC 900/13.1a - My IC Phone Reset function 

crms00453748 1-149032981 OMC -- not possible to see Password length offline 

crms00454671 1-151749423 Unable to configure the ACD setup with OXO release R510 

crms00457440 1-152246531 OMC 910/22.1a on Windows 7does not install  visual C++ component automatically 

crms00458036 
 

OMC save in command line stops working on PBX data id failure (seen on RSC server) 

crms00458065 
 

OMC slow when opening subscriber Features information if subscriber is secondary of 

a MultiSet 

3.10 Corrections in OMC 26.1a 

Identifier Siebel Headline 

crms00436356 1-147385443 Issue with OMC connection in Windows 7 system 

crms00460438 1-152740071 
Problem with change of CPU type in off-line database in OMC R910/24.1a running in 

Windows 7 operating system 

 

 

 

  



 

 
 

 

Alcatel-Lucent OmniPCX Office 

Release Note - OmniPCX Office Maintenance Version System 910 / 044.001 TC1881 ed.02 

Copyright © 2013 Alcatel-Lucent. All rights reserved page 8/8 

 

 

 

Follow us on Facebook and Twitter 

Stay tuned on our Facebook and Twitter channels where we inform you about: 

 New software releases 

 New technical communications 

 AAPP InterWorking Reports 

 Newsletter 

 Etc. 

 

 

   twitter.com/ALUEnterpriseCare 

 facebook.com/ALECustomerCare 

 

 

 

 

Submitting a Service Request 

Please connect to our eService Request application. 

 

Before submitting a Service Request, make sure that: 

 In case a Third-Party application is involved, that application has been certified via the AAPP 

 You have read through the Release Notes which lists new features available, system requirements, 

restrictions etc. available in the Technical Documentation Library 

 You have read through the Troubleshooting Guides and Technical Bulletins relative to this subject 

available in the Technical Documentation Library 

 You have read through the self-service information on commonly asked support questions, known 

issues and workarounds available in the Technical Knowledge Center 

 

 

- END OF DOCUMENT - 
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