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Tests identification

Date of the tests February 2012
Alcatel-Lucent’s representative Alain Botti
Partner’s representative Wim Sohier
Alcatel-Lucent Communication OmniPCX Office

Platform (OmniPCX
4400/Enterprise, OmniTouch,
OmniPCX Office, ...)

Alcatel-Lucent compatibility release |[R810 / 045.003

Partner’s application version TB30 V1.70.4

Author(s): Alain Botti
Reviewer(s):  Denis Lienhart, Rachid Himmi

Test results

[T Passed ™ Refused [~ Postponed

¥ Passed with restrictions

Refer to the section 4 for a summary of the test results.

Alcatel-Lucent Application Partner Program - Inter-Working Report Edition 2 - Page 2/41
Copyright © 2011 Alcatel-Lucent, All Rights Reserved



Alcatel-Lucent @
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1 Introduction

The goal of these tests is to qualify an external application as an Alcatel-Lucent Application Partner
Program solution for the Alcatel-Lucent Communication Platform.

The scope of the tests is the interoperability of the application with the Alcatel-Lucent Communication
Platform. It covers a basic or complex inter-working to ensure that services requested by the application
and provided by the Communication Platform (and/or conversely) are properly completed.

These tests do not verify the functional achievement of the application as well as they do not cover load

capacity checks, race conditions and generally speaking any real customer's site conditions.

Note: This interworking report does not cover configuration/management and/or mass provisioning the
TB30 SIP Set. For any questions related to these topics, please contact Technicolor.
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2 Application information

Application type : VolIP SIP Phone

Application commercial name : SIP Phone Model TB30
Application version : TB30 Firmware version V1.70.4
Interface type : SIP/Ethernet

Interface version (if relevant)
Brief application description

Technicolor's ranges of corded and cordless phones have all the latest features for residential and
professional communications. Improving communication with style and advanced technology,
Technicolor works hand-in-hand with broadband operators in the development of customized telephone
handset products with value-adding features to support their advanced service offerings like phone mail,
caller ID, and more.

Type of application/product
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3 Test Environment

ANALOG I ANALOG

_ Configuration &

Thomson TB 30 SIP Phone

(DuT) Alcatel IP Touch Sets
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3.1 Hardware configuration

Alcatel-Lucent Communication Platform:

OmniPCX Office Rack
PowerCPU

Release: R810/045.003
OMC: R810/22.1a

YVVYV

Setup Details:

Setup Information OXO 1

OXO 1 IP address 10.130.164.64

Domain name Oxoone.testandvalidate.com
Voicemail No 500

Attendant No 300

OXO Extension Details used for test

IP Touch numbers 322,323 & 324

TB30 Dir numbers 397, 398 and 399

UA Set No 301

Setup Information OXO 2
Network OXO address 10.130.158.88

Network OXO Domain name Oxotwo.testandvalidate.com

Network OXO Extension Details used for test

TB30 Dir numbers 122 & 123
IP Touch numbers 102,103 & 104
UA Set No 101

Note:

1) The Two OXO systems are connected via private SIP Trunk.
2) For some tests we will change the set type from IP Touch to UA set or Analog set.

3.2 Software configuration

¢ Alcatel-Lucent Communication Platform  : OmniPCX Office R810/045.003
e Partner Application : TB30 V1.70.4

Note: TB30 is registered in the OmniPCX Office as "Open SIP phone".
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4 Summary of test results

4.1 Summary of main functions supported

Initialization including network

Features Status Comments

configuration eK
SIP registration OK DHCP registration is not supported for SIP phones
SIP authentication OK

Voice over IP and RTP codec support OK

Outgoing Call OK_But

Display is not updated when connected line is not
the called party

Calls with Name containing special characters may

Incoming Call OK_But fail
Features During Conversation OK  Only available from device (local)
Semi — Attended / Unattended (Blind)Transfer is not
Call Transfer BK supported for SIP sets on OXO R8.1
Attendant OK
Voice mail interaction and indication OK

4.2 Summary of problems

>

Call forward activated in call server via prefix is working but wrong acknowledgement message is
send to SIP device - crms00351769.

Call forward on busy is not working for SIP phones.
Appointment configuration in call server is not working.

When TB30 SIP set is calling the forwarded user, the SIP set display is not updated with the
redirected user information after the call established.

4.3 Summary of limitations

>
>

>

>
>
>

DHCP mode is restricted to ALU IP Phones.

In Conference we are unable to see the other user information other than the one who initiated
the conference.

SIP password is hidden in the webpage (******) but is visible in clear text on the TB30 display in
MMI admin session.

No count of new messages (voice mails) available on the display of TB30.
Call feature activation in the call server (eg CFU/CFB) is not displayed on the SIP device.

Semi - Attended and blind Transfer are not supported in OXO

4.4 Notes, remarks

>

TB 30 is registered in the OmniPCX Office as "Open SIP phone".
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5 Test Result Template

The results are presented as indicated in the example below:

s Test Case N/A OK NOK Comment
Case Id
Test case 1
1 . Action I:l |Z I:l

* Expected result

Test case 2 — .
e Action O = - ;I'he application waits
2 or PBX timer or
*  Expected result ohon set hangs up

Test case 3 .
.« Action — - - Relevantfonly if the
3 CTl interface is a
*  Expected resuit direct CSTA link

Test case 4
* Action No indication, no error
4 * Expected result u u X message

I

Test Case Id : a feature testing may comprise multiple steps depending on its complexity. Each step has
to be completed successfully in order to conform to the test.

Test Case: describes the test case with the detail of the main steps to be executed the and the expected
result

N/A: when checked, means the test case is not applicable in the scope of the application

OK: when checked, means the test case performs as expected

NOK: when checked, means the test case has failed. In that case, describe in the field “Comment” the
reason for the failure and the reference number of the issue either on Alcatel-Lucent side or on
Application Partner side

Comment : to be filled in with any relevant comment. Mandatory in case a test has failed especially the
reference number of the issue.
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6 Test Results

6.1 Connectivity and Setup

These tests shall verify that the different components are properly connected and can communicate
together (the external application and the Alcatel-Lucent Communication Platform is connected and the
interface link is operational).

Test
Case Id

Test Case

N/A

OK

NOK

Comment

SIP sets

Configure your SIP sets MCDU number on the OXO
as 397, 398 & 399 to register with the OXO IP
address

Check the registration on your sets and the display

Note that authentication is disabled for these users,
the password doesn’t matter.

SIP set registration to OXO in static IP
addressing

For this test we will try to register the SIP phone with
authentication enabled.

SIP phones 397, 398 & 399 are configured with a
static IP address of OXO.
Check the phone registration and display.

Redo the same test on one IP phone with a wrong
password and check that the phone is rejected.

DHCP registration (with OXO internal DHCP
server)

Restricted to ALU IP
extensions

NTP registration

The SIP phone 399 is configured to retrieve the date
and time from the OXO IP address.

Check the phone retrieves the right date and time
information and displays it.

Support of “423 Interval Too Brief” (1)

The SIP phone 398 is configured with a value lower
than 120 seconds.
Check the phone registration and display

Signaling TCP-UDP

If applicable configure your SIP set 398 to use the
protocol SIP over UDP and other TCP

In the two cases, check the registration and basic
calls.
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6.2 Audio codec negotiations/ VAD / Framing

These tests check that the phones are using the configured audio parameters (codec, VAD, framing).

Phone configuration: configure TB30 to use G.722, G.711 A-law, G.711 mu-law, G.729, G.723 in this
order (unless otherwise stated).
Configure IP Touch with codec G.711 and to NOT use VAD (unless otherwise stated).

Test

Test Case N/A OK | NOK Comment
Case Id

Select G711 A-law as 1% codec in TB 30

Call from SIP 398 to IP Touch 323

Check that the call is established in G711 A-law.
1 Check audio quality [ X [

Call from IP Touch 323 to SIP 398
Check that the call is established in G711 A-law.
Check audio quality

Select G729 as 1st codec in TB 30
Call from SIP 398 to IP Touch 323
Check that the call is established in G729
Check audio quality N %4 N

Call from IP Touch 323 to SIP 398
Check that the call is established in G729
Check audio quality

Select G723 as 1% codec in TB30
Check that the call is established in G723
Check audio quality

Call from IP Touch 323 to SIP 398
Check that the call is established in G723
Check audio quality

Configure 398 to use VAD
Configure IP Touch 323 NOT to use VAD

Call from SIP 398 to IP Touch 323
Check that the call is established in G711 A-law.
Check audio quality

Configure SIP 398 to use VAD
Configure IP Touch 323 to use VAD
Redo the same tests

Configure SIP 398 NOT to use VAD
Configure IP Touch 323 to use VAD
Redo the same tests

In OXO enable codec pass through for SIP
phones

Call from SIP 397 to SIP 398
Check that the call is established using G.722
Check audio quality
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In OXO 1 and OXO 2 enable codec pass through
for SIP phone ; direct RTP and codec pass
through for SIP trunk. G722 is preferred codec in
TB30

Call from SIP 397 to Network SIP 122

Check that the call is established using direct RTP in
G722.

Check audio quality

In OXO 1 and OXO 2 disable direct RTP and
codec pass through for SIP trunk ARS table is
configured with “default” codec. G722 is
preferred codec in TB30 n %4 n

Call from SIP 397 to Network SIP 122
Check that the call is established in G711.
Check audio quality

In OXO 1 and OXO 2 disable direct RTP and
codec pass through for SIP trunk
ARS table is configured with codec G729 30

Call from SIP 397 to Network SIP 122
Check that the call is established in G729.
Check audio quality
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The calls are generated to several users belonging to the same network.

Called party can be in different states: free, busy, out of service, do not disturb, etc.
Calls to data devices are refused.
Points to be checked: tones, voice during the conversation, display (on caller and called party), hang-up
phase. OXO prefixes are mandatory for several tests of this section. For more information refer to the
appendix C.

Note: dialing will be based on direct dialing number but also using programming numbers on the SIP
phone(if available).

Test
Case
Id

Test Case

N/A

OK | NOK Comment

Call to a local user

With SIP Phone 398 call the IP Touch 322. Check
that 322 is ringing.

Take the call and check ring back tone audio and
display.

O

Call to local user with no answer

With SIP Phone 399 call the IP Touch 322.
And never take the call.

Check time out (if any) and display.

Note that 322 don't have a Voice Mail

< 322 is ringing until 399
releases the call

Call to another SIP set
With the SIP phone 398 call the other SIP Phone 399

Check the display and audio during all steps (dialing,
ring back tone, conversation, and release).

Call to wrong number

(SIP: “404 Not Found”)
With the SIP phone 398 call a wrong number
Check the ring back tone and display

Call to busy user
(SIP: “486 Busy Here")

With the SIP phone 398 call IP Touch 322, take the
call and don’t hang up.

With other SIP phone 399 call 322 which is busy
Check the ring back tone and display

O

Call to user in “Out of Service” state
(SIP: “480 Temporarily Unavailable™)

With the SIP phone 399 call the IP Touch 322 which
is in “Out of Service State”
Check the display and ring back tone

Call to user in “Do not Disturb” (DND) state
(SIP: “480 Temporarily not available™)

Dial “*63” on the IP Touch 322 in order to enable the
DND. Wait for acknowledgement ring back tone from
OXO.

With the SIP phone 398 call 322.

Check ring back tone and display.

Redial *63 on 322 to cancel the DND

O

Prefix *60 to *69 is

< O configured in the OXO for
Call forwarding (see
appendix C)
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Test
Case Test Case N/A OK NOK Comment
Id
Call to local user, immediate forward (CFU).
(SIP: “181 Forwarded”)(1)
On IP Touch 322 dial the *61323 (*61 + 323) to
activate the CFU. Wait for acknowledgement ring
8 back tone from OXO. u = u
With the SIP phone 398 call the 322.
Check that 323 is ringing and the display. Take the
call check audio and hung up.
Dial *60 on 322 for forward cancellation.
Call to local user, forward on no reply (CFNR). (1)
On IP Touch 322 configure with OMC the CFNR OK but :
using dynamic routing to 323. When 323 answers OXO
With 398 call the 322. Check that 322 is ringing but sends 181 Forwarded and
9 don’t take the call and wait the time out (about 30 O X ] | 200 OK with 323 as
sec). Time out is defined in 322 dynamic routing of contact but the display is
Timer 1. not updated on SIP phone
After time out check that 323 is ringing and take the 398
call.
Check the audio and display.
Call to local user, forward on busy (CFB). (1)
On IP Touch 322 dial the *62323 (*62+<target MCDU OK but :
number>) to activate the CFB. Wait for When 323 answers OXO
acknowledgement ring back tone from OXO. sends 181 Forwarded and
10 | With SIP phone 398 call 322 and take the call to O X 1 | 200 OK with 323 as
make it busy. contact but the display is
With other SIP phone 399 call 322. not updated on SIP phone
Check that 323 is ringing and take the call. 398
Check the audio and display.
Dial *60 on 322 for forward cancellation.
Call to external number
(Check ring back tone, called party display)
1 With SIP set 398 dial 9 (9 prefix +external number ) u = u
Take the call and check audio, display and call
release.
SIP session timer expiration: Check if call is
maintained or released after the session timer N/A
has expired OmniPCX Office R8.1
12 | With SIP set 398 call IP Touch 322. X Ol O | doesn’'timplement SIP
Take the call on 322 and never hang up, wait for session timer for SIP
timeout expire. phones
Check that call is maintained or release.
Notes:

(1) For test cases with call to forwarded user: User is forwarded to another local user. Special case
of forward to Voice Malil is tested in another section.
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6.4 Incoming Calls

Calls will be generated using the numbers or the name of the SIP user.
SIP terminal will be called in different states: free, busy, out of service, forward.

The states are to be set by the appropriate system prefixes unless otherwise noted.
Points to be checked: tones, voice during the conversation, display (on caller and called party), hang-up
phase.

Network calls are made using SIP private trunk established between two OXO’s. OXO feature prefixes
are mandatory for several tests of this section. For more information refer to the appendix C.

Test Test Case N/A | OK | NOK Comment
Case Id
Local /network call to free SIP terminal
Local: with IP Touch 322 call SIP set 398. Check that 398
is ringing and take the call
1 Check ring back tone and called party display. n X n
Network: with IP Touch 322 call SIP set 123 on another
Node. Check that 123 is ringing and take the call.
Check ring back tone and called party display.
Local/network call to busy SIP terminal
Local: With SIP set 399 call other SIP set 398 and take the
call to make it busy, don’t hang up.
With IP Touch 323 call 398 which is busy
2 Check the ring back tone and display. O X O
Network: With SIP set 398 call SIP set 123 and take the
call to make it busy, don’t hang up.
With 322 call 123 which is busy
Check ring back tone and called party display.
Local/network call to unplugged SIP terminal
Local: Unplug the 398 SIP set and call it with IP Touch Call to SIP phone is
322. not routed to its VMU
til OXO detect:
3 Check the ring back tone and display [ X Ol grl1p| phone ig ects
Network: Unplug the SIP set 123 and call it with 322 unrggiste_red (after
register time out)
Check the ring back tone and display
Local/network call to SIP terminal in Do Not Distur b
(DND) mode
By local feature if applicable: Local:
Local: Enable DND on SIP set 398 and call it with 1P ]‘I;’eire(;l;ceré’,322 display:
Touch 322 '
4A | Check the ring back tone and display [ X [

Cancel the DND on 398.

Network: Enable DND on SIP set 123 and call it with IP
Touch 322

Check the ring back tone and display

Cancel the DND on 398.

Network:
IP Touch 322 display:
“unobtainable”.

Alcatel-Lucent Application Partner Program - Inter-Working Report
Copyright © 2011 Alcatel-Lucent, All Rights Reserved

Edition 2 - Page 16/41




Alcatel-Lucent @

Test Test Case NA | ok | NOK Comment
Case Id
By system feature
Local: Enable DND on SIP set 398 using the *63 prefix.. . .
Wait for acknowledgement ring back tone from OXO. DND is activated and
working in the call
With IP Touch 322 call 398 server but OXO
Check the ring back tone and display returns a wrong SIP
4B Cancel the DND on 398 using *63 prefix. Ol X 1 |msg “500 Internal

Network: Enable DND on SIP set 123 using the *63 prefix.
Wait for acknowledgement ring back tone from OXO.

With IP Touch 322 call 123
Check the ring back tone and display
Cancel the DND on 123 using * 60 prefix.

Server Error” : end
user feedback is
wrong.

Local/network/SIP call to SIP terminal in immediate
forward (CFU) to local user:

By local feature if applicable:

Local: On SIP set 398 enable CFU to IP Touch 322 With
SIP set 399 call 398. Check that 322 is ringing.

Take the call and check audio and display.

5A O
Disable CFU on 398.

Network: On SIP set 123 enable CFU to IP Touch 102.
With SIP set 398 call 123. Check that 102 is ringing.
Take the call and check audio and display.

Disable CFU on 123.

Display on 399 is not
X 0 |updated when 322
rings and answers.

By system feature:

Local: On SIP set 398 enable CFU to IP Touch 322 using
*61322 prefix (*61 + <target MCDU number>).

Wait for acknowledgement ring back tone from OXO.
With SIP set 399 call 398. Check that 322 is ringing.
Take the call and check audio and display.

5B Disable CFU on 398 using *60 prefix. O

Network: On SIP Set 123 enable CFU to IP Touch 102
using *61122 prefix (*61 + <target MCDU number>).
Wait for acknowledgement ring back tone from OXO.
With SIP Set 399 call 123. Check that 102 is ringing.
Take the call and check audio and display.

Disable CFU on 123 using *60 prefix.

CFU is activated and
working in the call
server but OXO
returns a wrong SIP
msg “500 Internal

X 1 |[Server Error”: end
user feedback is
wrong.

TB 30 display is not
updated.

Local/network/SIP call to SIP terminal in immediate
forward (CFU) to network number:
By local feature if applicable:

Local: On SIP Set 399 enable CFU to SIP Set122.With
SIP set 398 call 399. Check that 122 is ringing.
Take the call and check audio and display.

6A O
Disable CFU on 399.

Network: On SIP Set 398 enable CFU to IP Touch 102.
With SIP Set 123 call 398. Check that 102 is ringing.
Take the call and check audio and display.

Disable CFU on 398.

TB 30 display is not
X O | updated.
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et Test Case N/A | OK | NOK Comment
ase Id
By system feature:
Local: On SIP Set 398 enable CFU to SIP Set 122 using
*61122 prefix (*61 + <target MCDU number>). CFU is activated and
Wait for acknowledgement ring back tone from OXO. working in the call
With SIP set 399 call 398. Check that 122 is ringing. server but OXO
Take the call and check audio and display. returns a wrong SIP
msg “500 Internal
6B Disable CFU on 398 using *60 prefix. O X 0 |[Server Error” : end
user feedback is
Network: On SIP Set 398 enable CFU to IP Touch 102 wrong.
using *61102 prefix (*61 + <target MCDU number>).
Wait for acknowledgement ring back tone from OXO. TB 30 display is not
With SIP Set 123 call 398. Check that 102 is ringing. updated.
Take the call and check audio and display.
Disable CFU on 398 using *60 prefix.
Local/network/SIP call to SIP terminal in immediate
forward (CFU) to another SIP user
By local feature if applicable:
Local: On SIP set 398 enable CFU to SIP set 122 With
399 call 398. Check that 122 is ringing.
A Take the call and check audio and display. L 4 L TB 30 display is not
Disable CFU on 398. updated.
Network: On SIP set 398 enable CFU to IP Touch 103.
With SIP Set 122 call 398. Check that 103 is ringing.
Take the call and check audio and display.
Disable CFU on 398.
By system feature:
Local: On SIP Set 399 enable CFU to SIP Set 122 using ) )
*61122 prefix (*61 + <target MCDU number>). CFU is activated and
Wait for acknowledgement ring back tone from OXO. working in the call
With SIP Set 398 call 399. Check that 122 is ringing. server but OXO
Take the call and check audio and display. returns a wrong SIP
msg “500 Internal
7B | Disable CFU on 399 using *60 prefix. [ X 0 |Server Error”: end
user feedback is
Network: On SIP Set 399 enable CFU to IP Touch 103 wrong.
using *61123 prefix (*61 + <target MCDU number>).
Wait for acknowledgement ring back tone from OXO. TB 30 display is not
With SIP Set 122 call 399. Check that 103 is ringing. updated.
Take the call and check audio and display.
Disable CFU on 399 using *60 prefix
Local call to SIP terminal in “forward on busy” (CF B)
state:
By local feature if applicable
On SIP Set 398 enable CFB to IP Touch 322 Note: on the device
8A | With 398 call the voice mail at 500 to make it busy. U X O | cCallwaiting must be

With SIP Set 399 call 398 which is busy.
Check that 322 is ringing
Take the call and check audio and display.

Disable CFU on 398.

set to OFF
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Test Test Case N/A | OK | NOK Comment
Case Id
By system feature:
On SIP Set 398 enable CFB to IP Touch 322 using *62322
prefix (*62 + <target MCDU number>).
Wait for acknowledgement ring back tone from OXO. Call forward on busy
8B With 398 call the voice mail at 500 to make it busy. O O B |is not working for SIP
With SIP Set 399 call 398 which is busy. phones on OXO
Check that 322 is ringing
Take the call and check audio and display.
Disable CFB on 398 using *60 prefix.
Local call to SIP terminal in “forward on no reply”
(CFNR)
By local feature if applicable
On SIP Set 399 enable CFNR to IP Touch 322

9A With SIP Set 398 call 399. [ ¢ n TB 30 display is not
Check that 399 is ringing and don’t take the call, wait for updated.
time out (about 30 seconds).

After time out expiration the 322 is ringing, take the call

and check audio and display.
CNFR via prefix not

By system feature available on OXO

% Yo & u u (dynamic routing has

to be used)

Call to busy user, Call waiting.

(Camp-on), local feature if applicable:

With SIP Set 398 call other SIP Set 399 (multiline set) to

10 make it busy, take the call and don’t hang up. N K N
With IP Touch 323 call 399 (on 399 camp-on feature is
enabled).

Check the Call waiting or ring back tones and display
External call to SIP terminal.

Check that external call back number is shown correctly:
With SIP Set 399 dial 9 + target MCDU number.

11 O X U
Check that external is ringing and the external call number
is shown correctly
Take the call and check audio, display and call release.

Calling Line Identity Restriction (CLIR): Local cal  |to
SIP terminal .

12 On IP Touch 323 enable mask Identity and call SIP Set n %4 N Display on TB 30
399 in order to hide 323 identity. shows “Anonymous”
Check that 399 is ringing, take the call and check that 323
identity is hidden.

Display: Call to free SIP terminal from IP Touch user with a
name containing non-ASCII characters (eg €ééee).

13 Check caller display. O %4 O
Check that SIP set is ringing and check on its display that
the characters are correctly printed.

Display: Call from IP Touch to SIP which has the name TB 30 returns
containing non-ASCII characters, eg &@ (#?+)=. 400_Bad request if

14 Check caller display. O O = the contact name/SIP

Check that SIP set is ringing and check that the characters
are correctly printed.

display info contains
specific characters
like & (?
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Test

Test Case N/A OK [ NOK Comment
Case Id

SIP set is part of a sequential hunt group (1). Call to hunt
group. Check call/release.

With IP Touch 322 call the sequential hunt group MCDU
number 328

Check that 398 is ringing

Take the call and don’t hang up.

15 And with IP Touch 323 call the sequential hunt group O X Ol
MCDU number 328 Check that 323 is ringing
Take the call and don’t hang up.

And with SIP Set 397 call the sequential hunt group MCDU
number 328

Check that 399 is ringing

Take the call and don't hang up.

SIP set is part of a cyclic hunt group (2). Call to hunt
group. Check call/release.

With IP Touch 322 call the cyclic hunt group MCDU
number 323

Check that 301 is ringing

Take the call and hang up.

16 And with 322 call the cyclic hunt group MCDU number 323 | [ X [
Check that 399 is ringing
Take the call and hang up.

And with SIP Set 397 call the cyclic hunt group MCDU
number 323

Check that 398 is ringing

Take the call and don’t hang up.

SIP set is declared as a MultiSet. Call to main set and see
if twin set rings. Take call with twin set.

With IP Touch 323 call IP Touch 322 which is in MultiSet
17 with SIP Set 399. O X O
Check that 399 and 322 both ringing.

Take the call from 399 and check that 322 stop ringing.
Check audio and display.

Notes:
(1) Sequential Hunt Group behavior: the endpoint n+1 is ringing only if the endpoint n is now in call

(busy).

(2) Cyclic Hunt Group behavior: the endpoint n+1 is ringing if previously the endpoint n has been reached
(ringing only or in call). The actual state of the n endpoint doesn’t matter.
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6.5 Features during Conversation

Features during conversation between local user and SIP user must be checked.
Check that right tones are generated on the SIP phone. A multiline SIP set is mandatory for tests 2, 3, 4
and 8. OXO prefixes are mandatory for several tests of this section. For more information refer to the
appendix C.

Test
Case Id

Test Case

N/A

OK

NOK

Comment

1A

Hold and resume with local feature  (if applicable)
With 399 call 322 take the call, check audio and
display.

With 399 put 322 on hold check tones and display on
both and resume the call.

With 322 put 399 on hold check tones and display on
both and resume the call.

Keep this call for the next test.

1B

Enquiry call to another local user  (if applicable)
Distant user is put on hold with local feature

With 399 (multi-lines) call 323 and take the call.
322 will be put on hold when making second call to 323

Put 323 on hold and check tones and display on both.

Keep these two calls for the next test.

1C

Broker request, toggle back and forth between both
lines with local feature (if applicable)

With 399 switch between 322 and 323 lines.
Check the tones and display on sets on hold state.

Keep these two calls for the next test.

1D

Release first call. Keep second call.
Hang up 322 and only 399 and 323 are in call
Check that 399 & 323 are still in a call, check display.

Repeat the test 1C to 1D but using the call server
feature

Hold, enquiry, broker
call functionality are
not supported within
call server for SIP
device

Three party conferences initiated from OXO set
With 322 call 398, take the call and don't release it.

With 322 call 324, take the call and don't release it too.
With 322 start a conference.

Check that 322, 323 and 398 are in conference.
Check audio and display.

SIP device display is
not updated when
OXO users initiate
the conference

4A

Three party conferences initiated from SIP set with
local feature (if applicable)

With 398 call 322 take the call and don't release it.
With 398 call 323, take the call and don't release it too.
With 398 start a conference by the local feature

Check that 322, 323 and 398 are in conference.

Display on IP Touch
sets doesn’t show
the second user in
the conference
initiated on the SIP
device
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Test Test Case N/A | OK | NOK Comment
Case Id
Check audio and display.
Conference feature
Three party conferences initiated from SIP set with is not supported
48 local feature X [ [ within call server for
SIP device
Meet Me conference
With 399 call the Meet me Conference bridge dialing
prefix 68 and follow instruction to open the bride.
With 398 join the conference bridge by dialing prefix
5 ] ge by gp H X H

69 and enter access code.

With 322 join the conference bridge by dialing prefix
69 and enter access code.

Check that 322, 398 and 399 are in conference.
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6.6 Call Transfer

During the consultation call step, the transfer service can be requested and must be tested.
Several transfer services exist: Unattended Transfer, Semi-Attended Transfer and Attended Transfer.
Audio, tones and display must be checked.

We use the following scenario, terminology and notation:

There are three actors in a given transfer event:
A -—Transferee: the party being transferred to the Transfer Target.
e B - Transferor: the party doing the transfer.
e C - Transfer Target: the new party being introduced into a call with the Transferee.

There are three sorts of transfers in the SIP world:
e Unattended Transfer or Blind transfer : The Transferor provides the Transfer Target's contact to

the Transferee. The Transferee attempts to establish a session using that contact and reports
the results of that attempt to the Transferor.

Semi-Attended Transfer or Transfer on ringing:

1. A (Transferee) calls B (Transferor).

2. B (Transferor) calls C (Transfer Target). A is on hold during this phase. C is in ringing state (does
not pick up the call).

3. B executes the transfer. B drops out of the communication. A is now in contact with C, in ringing

state. When C picks up the call it is in conversation with A.

» Attended Transfer or Consultative Transfer or Transfer in conversation:
1. A (Transferee) calls B (Transferor).
2. B (Transferor) calls C (Transfer Target). A is on hold during this phase. C picks up the call
and goes in conversation with B.
3. B executes the transfer. B drops out of the communication. A is now in conversation with C.

Note: Unattended and Semi Attended transfer are not supported for SIP phones on OmniPCX Office.

In the below table, SIP means a partner SIP set, OXO means a proprietary OXO (Z/UA/IP) set, Ext. Call
means an External Call, ISDN for example.

Test Action Result Comment
A B C
Transferee Transferor Transfer Target

1 OXO SIP OXO OK

2 Ext Call SIP OXO OK

3 Ext Call SIP Ext Call OK

4 SIP SIP SIP OK

5 SIP OXO OXO OK

6 Ext Call OXO SIP OK

7 SIP OXO SIP OK
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6.7 Attendant

An attendant console is defined on the system. Call going to and coming from the attendant console are

tested.

Test
Case Id

Test Case

N/A

OK

NOK

Comment

SIP set call to attendant

From SIP set 398 dial “9” (attendant call prefix)
Check audio and display

Display on 398
shows internal
number/name of
Attendant extension

2" incoming call while in conversation with
attendant

While SIP set 398 is in conversation with the attendant,
from IP Touch 323 call 398
Answer the call and check audio and display

SIP set call to attendant, attendant transfersto O XO
set, semi-attended

From SIP set 398 dial “9” (attendant call prefix) and
answer.

Attendant transfer semi-attended to IP Touch 323
Answer the call and check audio and display

SIP set call to attendant, attendant transfersto O XO
set, attended

From SIP set 398 dial “9” (attendant call prefix) and
answer

Attendant transfer attended to IP Touch 323
Check audio and display

OXO set calls to attendant, attendant transfers to
SIP set, attended

From IP Touch 323 dial “9” (attendant call prefix) and
answer

Attendant transfer attended to SIP set 398
Check audio and display

External ISDN Call to attendant, attendant transfer s
to SIP set, attended

ISDN incoming call to the attendant.

From the attendant call SIP set 398 and transfer
attended
Check audio and display

SIP set call to attendant, attendant transfers to
External

From SIP set 398, dial “9” (attendant call prefix) and
answer

From the attendant, call an external ISDN destination
and transfer semi-attended
Answer and check audio and display.
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6.8 Voice Mall

Voice Mail notification, consultation and password modification must be checked.

MWI (Message Waiting Indication) has to be checked.
The default Voice Mail number is 500, and this service is enabled on SIP sets 398, 399 and OXO 322.

Alcatel-Lucent @

For these tests, DTMF sending (RFC 2833) has to be validated in order to use Voice Mail menu.

Test
Case Id

Test Case

N/A

OK

NOK

Comment

Password modification

With SIP set 399 call the Voice Mail at 500 and
follow the Voice guide in order to modify the default
password.

When modification is accepted hang-up.

Recall the voice mail and try to log with a wrong
password. Check the rejection.

Recall the voice mail and try to log with the right
password. Check the service access.

Message display activation, MWI (1):

With SIP set 398 call the Voice Mail at 500.
Follow the instructions in order to send a voice
message in SIP set 399 boxes.

Check that the MWI1 on 399 is activated.

There is no count of
messages on the
display.

Noatification is only for
messages.

Message consultation

With SIP set 399 call the Voice Mail at 500.
Follow the instructions in order to listen your voice
message leaved during the previous test. Check
that your can listen it and delete.

Check that MWI display is disabled on 399 after
message cancellation.

SIP call to a OXO user forwarded to Voice Mail
Forward the IP Touch 322 to Voice Mail by dialing
*61500 (*61 prefix + <Voice Mail number>).

With SIP set 399 call 322 and check that you are
immediately forwarded to Voice Mail.
Check that you can leave a message

On 322 disable Voice Mail forwarding with *60
prefix.

OXO set call to a SIP user forwarded to Voice Mail
Forward the SIP set 399 to Voice Mail by dialing
*61500 (*61 prefix + <Voice Mail number>).

With IP Touch 322 call 399 and check that you are
immediately forwarded to Voice Mail.
Check that you can leave a message

On 399 disable Voice Mail forwarding with *60
prefix.

Notes:
(1) On SIP sets, in order to enable the MWI feature, you have to configure the Voice Mail number.
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6.9 Defence

Checks how the SIP set will react in case of a OXO reboot, Ethernet link failure.

Test
Case Id

Test Case

N/A

OK | NOK Comment

OXO Reboot
Establish an incoming ISDN call with SIP set-1.
Reboot the OXO.

When the OXO is up again, re-establish an incoming
ISDN call with SIPset-1 and check the audio.

Ethernet link failure
Establish an incoming ISDN call with SIP set-1.
Disconnect the Ethernet link of SIP set-1.

Check that the incoming call is presented to the
attendant.

Reconnect the Ethernet link of SIP set-1.

Re-establish an incoming ISDN call with SIP set-1
and check the audio.

ISDN call is rerouted
X [0 |to attendant after
register time-out
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7 Appendix A: Partner Application description

TB30:

Configure phone using web interface

Find the phone IP address

Press menu key

Choose User with soft keys

Use the Navigator keys to scroll down the menu to Information
Press Select soft key

The IP address is displayed

eSS

8 Appendix B: Partner Application: configuration
requirements

Access to Admin Homepage (web interface)
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1. Open a web browser (Firefox, Internet Explorer, Safari...)
2. Enterthe TB30 IP address in the address bar with /admin.html appended at the end of it. Ex:
http://10.130.164.74/admin.html

7 User Login - Windows Internel Laplorer

@ = | B hitpsf0, 130,064, 74 fadmin,himi Wby K
L o
T | e Logn R

¥iou have to logon with your usermame ard passsond

Username: |

Password.

Enter the administrator login “administrator”
Enter the administrator password (default value is 784518)
You will access the Homepage of the TB30

arw

Main Page Details

& hrps 10,130,164, 14 fmain himi - Windows Internet Explorer Iee i
@ = (B hRpifio, 130164, 74 man. bl Wit |iX R
W | 10,030, 18, T e, el s B o< |hFage - DiTook -
THOMSON
HOME SETUP ADVANCED UTILTTY STATUS LOGOUT
setup Advanced utility Status

The Setup section allows you  The Advanced section lets you  The USities section aliows you to save The Status section displays

10 et netwoerk interface., eonfigure advanced features e comfiguration, restart ihe iF Phone, status, log and siatiatical
SetlEp pour ValP service, and  Including nehworking velce update the IP Phana frmwans, managse mfermaticn 1or all
configure other Dasic setings. ssttingu, and phons list. USEF SCCOUNts and run diagnose 1818, connections and mterfeces,

Systemn Information Internet Information

HIW Warsion vl MAC Addrassd OO 261 841300 20 19E.

Boot Version w2 Connection

BSP Versiond vE-38.1 P Address:

APP Varsion: viJ0.4 Cammen Confige SanCanl20I050 030201 e

HAC-Specific Confign TEI0E_D0IS44302096 tut

Network Configuration Details

Configuring Various Network parameters
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THOMSON

HOME SETUP ADVANCED UTILITY STATUS LOGOUT

Network Interface

Hetwork Setup

VolIP Service Type: |Static &

Basic Setup
Auto Provisioning Static Settings
Ba Set
e 1P Address: 10 |[130 [164 |[7a
Subnet Mask: 255 11255 [i255 L[O
Secure
Default Gateway': 10 | (130 | 164 ||100

DNS Settings
Primary DNS: 10 []130 [[164 [[54
Secondary DNS: 10 Li130 Lii1E5g [(23

SIP parameters configuration

THOMSON

HOME SETUP ADVANCED UTILITY STATUS LOGOUT

Network Interface ]
Network Setup
Choose the Profile you want to set or edit its function:
VolP Service
Basic Setup [¥] Thomson_0OXO
S ] Profile 2
Auto Provisioning
Basic Setup ] Profile 3
APS Log
[] profile 4
Secure -
SIPS [ ey | Cancel |

HTTPS

Enable SIP profile and configure various parameters like registrar server, Proxy server, SIP transport
protocol, Phone number, authentication Id and password.
The proxy and registrar server information can be name based or IP address based.
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THOMSON
HOME SETUP ADVANCED UTILITY STATUS LOGOUT

Network Interface Basic Setup

Network Setup

Profile Hame: |Profile 1

VoIP Service

Basic Setup
Auto Prnvisinning G} local D Transfer to Voice Mail

Basic Setup Voice Mail PhoneMumber;

APS Lo

e O se Qn

Secure Off

SIPS .

HTTPS Ring

Primary SIP Server:
SIP Unregister
URI Type

@sr 70 sIFsO

SIP Transport
Service Domain;:
Registrar Server Address:
Proxy Server Address;
SIP Local Port:
TLS Local Port:
Registration Timer:
Register Frequency:
Ring Tone

Backup SIP Server :

SIP Unregister

URT Type
SIP Transport
Service Domain;
Registrar Server Address;

Proxy Server Address;

L 'y

@uorTCrTIs O

Connect Reuse

owoone. testandyalidate

oxoone. testandvalidateport : (3035 Er

oxpone.testandvalidateppet (3055 Fo

600 |1~1800z=0
Defauls W

@er 0 sFs 0
@uorTCrTs O
10.130.154.54
10.130.154.54
10.130.164.54

Connect Reuse

port :{| 3035

port ;{3035

CODEC configuration

Codec Setup

Codec Priority
Disable
L1&_23&
ILEC
ILBC13.3 ﬁ Higher
:.I] Lower
Codec Packetization Jitter Buffer Length
min nom max
10 ms ) Fixed
G.711U 1 = ms 2 = ms 4 = ms
30 ms (& Adaptive
10 ms O Fixed
G.711A E 1 = ms ' ms 4 = ms
30 ma & Adaptive
C Fixed
G.723_63 &0 ms 1 = ms 2 = ms 4 = ms
& Adaptive

Enable the required CODECSs enabled and keep the priority of the CODEC as required.
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9 Appendix C: Alcatel-Lucent Communication
Platform: configuration requirements

OXO Configuration

1. Dialing Plan:

Dialing Plans

Internal Dialing Plan | Public: Dialing Plan || Restricted Public Dialing Plan || Private Dialing F'Ian|

Feature Start End Baze MT Priv Fax 2dd
User | |300 399 200 Mo
Pragramming Mode 79 *79 Drap M e
Activate Meet Me *84 *84 ] Dirop Mo B
Jain Meet Me *8h *8h I} Dirop Mo
Attendant Call ] ] ] Dirop Mo p
Secaondary Trunk Group 100 199 ARS K.eep ez
399 300 Iro Lo
Secaondary Trunk Group 400 434 1 Drop MHa
Hunt Group a00 525 500 Dirop Mo
Mailing EY EY Drop Ma
ACD Prefix B30 Ba1 ] Dirop Mo
Common Speed Dial 2000 2339 0 Drop Mo —
i Trunk Group 9 9 ] Dirop Mo b
[ (] 4 l [ Cancel
2. DNS/DHCP Configuration:
LAN / IP Configuration x|
| LAt Configuration || Boardz || IP Addreszes for PPP |
Fouting | Priarity M apping | DMS/DHCP
Domain Mame Servers
NS 1 o0 | 1so | e |9 |
DM 2 |1n |,|13|J |_|158 |_|231 |
Dynamic Range
Enable |ntegrated DHCP-Server
Start IP Address 10010 | |14 | (230
End IP Address 100130 | 164 | 244
Subnet Mask |255 |.|255 |.[255 |.[0 |
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3. Trunk Configuration:

YoIP: Parameters
General | G ateway || bOsF || CHCP || Fax || SIP || SIP F'hone|
Humber of Yol P-Trunk Channels ~
Murnber of Yol P-Subscriber Channels
IF Quality of Service 00000000 DIFFSERY PHE H
WolP Pratocal SIP v
RTF Direct

Codec pass-through for SIP trunks

Codec pass-through for SIP phones

[ []:4 ] [ Cancel

Trunk Groups: Details

[ e Mo, Type Mame
2 a0 | Serial | wOIP |
Phy. Add.  Ace. Type \dentifier  Na of Chan. Add

hd odify
Up

Do

] [ Cance
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4. Trunk Access:
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Delete

95-001-M

(%) Phy. Add. () Acc. Type | dentifier Mo of Chan.
[2-009-01 Ta Mo 2
[2-010-01 Ta Nao2 2
0201101 Ta W03 2
02-012-01 T0 MO0

WOol

5. Network Call Configuration:

Automatic Routing: Prefixes

Activation Network Prefix Ranges Substiute TrGplist Called(ISVPN/H450) Use.. Destingtion  IPT... IP Address Hostnare
Yes priv 1 00-99 | 1 ham 002  SIP Gateway Static  10.130,158.88
6. SIP Set Configuration:
User X
ez [ Features ” Pazsword ]
Diir. Murnbers -
Int. Mo [323 | [ Moe | =
Seemim s |:| E] Pers. SFD. Services
- [ SpdDial || Misc. |
Original Type |E|pen SIF Phane | [ Restr/B arring l ’ Diversion ]
Tempoarany Type Dy, Raout, SelDivers
Feature Rights [zl Hotel

Phy. Add. Mo,

Terminal

Mame

|a4-00301 323

| |Open SIP Phore | [SIP1 |

Feature Rights Part 1

[] Camp-on &llowed

[] Camp-on Protection
Conference
Callback [automatic]

MHame Display

Call Pickup Allowed
LIS Alloveed

Activate Meet Me Conf.

[ My IC Office Suppart

[ ak. ]l Cancel ]

Paging
Selective Diversion
Esternal Diversion
Barge-in Allowed
[] Barge-in Frotection
[]*##am tome Protection
[ Identity Masked
[] il APl Access

)
) o

baically]

7. Lists of OXO prefixes used in tests
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Dialing Plans X
Internal Dialing Plan | Public Dialing Plan || Restricted Public Dialing Plan || Frivate Dialing F'Ian|
Feature Start End Baze MMT Priw Fax Add
Attendant Call w | (D 0 0 Dira Mo
Cancel Mail Callback. *HE “HE Dirop Mo 'y
Mail Callback o i Drop Na =
Broadcast Group M *0a 1 Dirop Mo
Cancel Callback 2 12 Dirop Mo p
Protect Communication a1 *a1 Dirop Mo
Call Fonwarding B0 *64 ] Dirop Mo Cronery
Rezend Lazt Mumber =0 “fo Dirop Mo B
Pick Up 1 *fa ] Dirop Mo
Pick Up *a “f5 3 Dirop Mo
Faging Answ. [Gen.] TR “7B Dirop Mo
Lock/Unlock. =T i Drop Mo
Programming bode 9 =] Dirop Mo b
] ] [ Cancel

Dialing Plans
Internal Dialing Plan | Public Dialing Plan || Restricted Public Dialing Plan || Frivate Dialing F'Ian|
Feature Start End Baze MMT Priw Fax Add
Secondary Trunk Group % | | 500 534 1 Drop % Mo
o [t J[1 ] o ][0 @[]
Pickup Parked Call 73 73 ] Dirop Mo ~
Pick Up 74 74 0 Drop No ¥
b ailing s i Dirop Mo
Common Speed Dial 2000 2399 ] Dirop Mo p
ACD Prefi a40 a4 ] Dirop Mo
Set Replace ars avy Dirop Mo Doy
Set Retrieve ars ave Dirop Mo
Call Fonwarding a8 aa v Dirop Mo
Programming bode 33 a9 Dirop Mo
kdain Trunk Group 9 9 ] Dirop Mo
Call Fonwarding L) ) 1 Drop Mo —
Cancel Callback B B Dirop Mo b
[ OF. ] [ Cancel
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10 Appendix D: Partner escalation process

In Case of problem please contact

Cyril Cousteur:
Email: Cyril.Cousteur@thomson.net
Tel: +852 2589 9358 (Hong Kong)

For more update information on phone & contact:
http://lwww.thomsonbroadbandpartner.com/telephony-solutions/products/voice-over-
iptelephones.php
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11 Appendix E: AAPP Program

11.1 Alcatel-Lucent Application Partner Program (AAPP)

Complete e-business solutions at your disposal

The Application Partner Program is designed to support companies that develop communication
applications for the enterprise market, based on Alcatel-Lucent's Omni product family.

The program provides tools and support for developing, verifying and promoting compliant third-
party applications that complement Alcatel-Lucent's Omni-based products. Alcatel-Lucent facilitates
market access for compliant applications.

The Alcatel-Lucent Application Partner Program (AAPP) has two main objectives:

Provide easy interfacing for  Alcatel-Lucent communi cation  products :
Alcatel-Lucent's communication products for the enterprise market include infrastructure
elements, platforms and software suites. To ensure easy integration, the AAPP provides a
full array of standards-based application programming interfaces and fully-documented
proprietary interfaces. Together, these enable third-party applications to benefit fully from
the potential of Alcatel-Lucent products.

Test and verify a comprehensive range of third-part y applications :
to ensure proper inter-working, Alcatel-Lucent tests and verifies selected third-party
applications that complement its portfolio. Successful candidates, which are labelled Alcatel-
Lucent Compliant Application, come from every area of voice and data communications.

The Allcatel-Lucent Application Partner Program covers a wide array of third-party
applications/products designed for voice-centric and data-centric networks in the enterprise market,
including terminals, communication applications, mobility, management, security, ...

Web site

If registered Application Partner, you can access the AAPP website at this URL:
http://applicationpartner.alcatel-lucent.com

11.2 Alcatel-Lucent.com
You can access the Alcatel-Lucent website at this URL: http://www.Alcatel-Lucent.com/
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12 Appendix F: AAPP Escalation process

12.1 Introduction

The purpose of this appendix is to define the split of responsibilities and the escalation process to be
applied by the Alcatel-Lucent Business Partners when facing a problem with a solution involving an
Alcatel-Lucent platform and a Third-Party application with or without a valid Alcatel-Lucent Inter-
Working Report.

If a problem occurs on an installation involving Alcatel-Lucent platforms and a certified product or
application, both parties, Alcatel-Lucent and the Application Partner, are engaged as follows:

1
Alzatel-Lucent
Alcatel-Lucant Technlcal Support
Business Parmer &SR + case ~

—id

Incase of the problem has nei heen sent T l| =

Qu:simn+ case

C ustomer

r to the right organization: “Please opena
ticketrinm our pariner database by Experts
mentioning our 5K number” Information

westion

Tickei (Casc)
Application Partn?r]
ST - ervice Reguest Eusiness Parther Application Partner

Technlzal Supporn

(T,

(*) The Application Partner Business Partner can be a Third-Party company or the Alcatel-
Lucent Business Partner itself
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12.2 Escalation in case of certified application/products

The Alcatel-Lucent support will be_limited to applications with a valid Inter-Working Report (IWR).
Known problems or remarks mentioned in the IWR will not be taken into account.

A valid IWR means an official IWR exists which is posted on the Alcatel-Lucent Enterprise Business
Portal and mentions the same release/version of the software of both parties as those of the current
customer installation (Or an official agreement between Alcatel-Lucent and the Third-Party exists to
support the customer installation if the release/version doesn’'t match those mentioned in the latest
IWR ).

If there is an interworking issue, both parties, Alcatel-Lucent and the Application Partner, are
engaged:

Case 1: the responsibility can be established 100% on Alcatel-Lucent side.
In that case, the problem must be escalated by the ALU Business Partner to the Alcatel-
Lucent Support Center using the standard process: open a ticket (eService Request —eSR)

Case 2: the responsibility can be established 100% on Application Partner side.
In that case, the problem must be escalated directly to the Application Partner by opening a
ticket through the Partner Hotline. In general, the process to be applied for the Application
Partner is described in the IWR.

Case 3: the responsibility can not be established.
In that case the following process applies:

» The Application Partner shall be contacted first by the Business Partner (responsible for
the application, see figure in previous page) for an analysis of the problem.

» The Alcatel-Lucent Business Partner will escalate the problem to the Alcatel-Lucent
Support Center only if the Application Partner has demonstrated with traces a problem
on the Alcatel-Lucent side or if the Application Partner (not the Business Partner) needs
the involvement of Alcatel-Lucent.

In that case, the Alcatel-Lucent Business Partner must provide the reference of the Case
Number on the Application Partner side. The Application Partner must provide to Alcatel-
Lucent the results of its investigations, traces, etc, related to this Case Number.

Alcatel-Lucent reserves the right to close the case opened on his side if the investigations
made on the Application Partner side are insufficient or do no exist.

IMPORTANT NOTE 1: The possibility to configure the Alcatel-Lucent PBX with ACTIS quotation tool
in order to interwork with an external application is not a guarantee of the availability of the solution.
Please check the availability of the Inter-Working Report on the AAPP (Url:
https://private.applicationpartner.alcatel-lucent.com) or Enterprise Business Portal (Url: Enterprise
Business Portal) web sites.

IMPORTANT NOTE 2: Involvement of the Alcatel-Lucent Business Partner is mandatory, the
access to the Alcatel-Lucent platform (remote access, login/password) being the Business Partner
responsibility.
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12.3 Escalation in case of non-certified application/product

If an Alcatel-Lucent Business Partner escalates an issue where a 3" party application is involved
and the following conditions apply:

1. no IWR exist (not available on the Enterprise Business Portal for Business Partners or on
the Alcatel-Lucent Application Partner web site) ,

2. Orthe 3" party company is referenced as AAPP participant but with no existing IWR,

3. Or the existing IWR is available but the release/version of the both parties (Alcatel-Lucent
and 3’d—party) are not the same than those currently deployed at the customer site (see
exception in Note 2).

In this case, the only responsibility of the Alcatel-Lucent Technical Support is to verify that the
Alcatel-Lucent platform is correctly installed and configured for a standard use and that the Alcatel-
Lucent equipments perform as expected. If that's the case, Alcatel-Lucent will be forced to close the
case.

If the Alcatel-Lucent Business Partner, the customer or the 3™ party company need additional and
specific involvement from Alcatel-Lucent, there are two options:

» Either request a quote for specific investigation and diagnosis (with no agreement to fix
the issue),

» Or the AAPP program process is followed to officially certify the 3" party
application/product.

For both options, just send the request to the AAPP team (by opening an e-SR).
IMPORTANT NOTE 1: Even if the 3" party company is able to demonstrate the issue is on the

Alcatel-Lucent side, there is no obligation from Alcatel-Lucent to fix it (there is no official IWR
established between the two parties).

IMPORTANT NOTE 2: For case 3, Alcatel-Lucent and the Third-Party company may decide to
provide a document specifying the possible extension of the IWR by mentioning the list of
releases/versions officially supported. (Another way is to update an existing IWR with new
release/version compatibility).
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12.4 Technical Support access

The Alcatel-Lucent Support Center is open 24 hours a day; 7 days a week:

e-Support from the Application Partner Web site (if registered Alcatel-Lucent Application
Partner): http://applicationpartner.alcatel-lucent.com

e-Support from the Alcatel-Lucent Business Partners Web site (if registered Alcatel-Lucent
Business Partners): https://businessportal.alcatel-lucent.com click under “Let us help you”
the eService Request link

e-mail: Ebg_Global Supportcenter@alcatel-lucent.com

Fax number:; +33(0)3 69 20 85 85

Telephone numbers:

Alcatel-Lucent Business Partners Support Center for countries:

Country Supported language Toll free number

France

Belgium French

Luxembourg

Germany

Austria German

Switzerland

United Kingdom

Italy

Australia

Denmark

Ireland
Netherlands +800-00200100
South Africa

Norway

English
Poland

Sweden

Czech Republic

Estonia

Finland

Greece

Slovakia

Portugal

Spain Spanish

For other countries:

English answer : + 1 650 385 2193
French answer : + 1 650 385 2196

German answer : + 1 650 385 2197
Spanish answer : + 1 650 385 2198
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